
RECALCULATE DISOUNTS

RIGHT CLICK ON THE PRODUCT RETURNED & 
"SPLIT LINE ITEM"

NAVIGATE TO THE ORIGINAL INVOICE

N E X T  S T E P SN E X T  S T E P S

ADD A NEGATIVE QUANTITY TO
REFLECT THE RETURN AMOUNT

OPEN THE REFUND WIZARD

CALCULATE THE REFUND

RIGHT CLICK ON THE RETURN PRODUCT 


